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INOJIOXKEHHUE Ob AHKETHPOBAHUH PABOTOJATEJIEH
(ITOTPEBUTEJIEU OBPA3OBATEJIBHBIX YCJIVYT)

r. Hanpuuk, 2023



1. O0mue nosnoxeHust

1.1 Tlonoxxenne 00 aHKETHpPOBaHUM paboTomaresneil (morpeOutenss 0Opa30BaTENBHBIX
YCIIYT) 1O OIIEHKE Ka4eCTBa MOJTOTOBKE O0yJarOIIMXCsS B 00pa30BaTeIbHON OpraHu3anuu (J1anee
— Ilonoxenue) onpeaenseT ueib, 3a/1a4d, IePUOJUIHOCTh U NOPSIOK IpoBeneHus B Oumane
AHO BO «HuctutyT nenoBoit kapeepbl» B Kabapmuno-bamkapckoii pecnyOnuke (maiee 1o
TekcTy — Ounnan).

1.2 TTonoxenue pazpadboTaHO B COOTBETCTBHH C:

— ®@enepanbHbIM 3akOHOM 0T 29 nexabps 2012 r. Ne273-03 «O06 oOpa3oBaHuu B
Poccuiickoit @enepanumy;

— Tlocranosnenuem IlpaBurenscrBa Poccuiickoit @eneparuu ot 05.08.2013 Ne662 «O06
OCYIIECTBICHUN MOHUTOPUHTA CUCTEMBI 00pa30BaHU;

— Hamumonansueim crangaprom Poccuiickoit @enepanuu. 'OCT P MCO 9001-2015
Cucrembl MEHEKMEHTA KadecTBa. TpeOoBaHUS;

— T'OCT P 56036-2014 MenemxMeHT KauecTBa. PykoBosiiye yka3aHus 10 OpraHu3auu
MOHHUTOPHHTA YJIOBJIETBOPEHHOCTH MOTPEOUTENEH;

— IIpuxazom Munobpuayku Poccun ot 06.04.2021 Ne245 «O6 yrBepxnenuu Ilopsaka
OpraHM3aly ¥ OCYIIECTBIECHUS 00pa30BaTeNIbHOM AESITEIbHOCTH 110 00pa30BaTebHBIM
mporpaMMaM BBICIIETO O0pa3oBaHUsS — WporpamMmaMm OakaiaBpuaTta, MporpamMmam
creluaauTeTa, MporpaMMaM MarucTpaTypbl»;

— Ilpuxazom MunoOpuayku Poccuum ot 10.12.2013 Nel324 «O6 yTBepKaeHUU
IOoKa3areiien NEITEILHOCTHU o0OpazoBaTenbHON OpraHH3allNH, noJuIexanien
CcaMoO0OCIICIOBAHHUION;

— Ilpukazom MunucrepcrBa mpocBemenuss Poccum ot 13.03.2019 Nell4 «O6
YTBEpKJICHUH TOKa3aTeNel, XapaKTepu3yIOMUX OOIIMe KPUTEPUU OLIEHKU KadyecTBa
YCIOBUH  OCYIIECTBIEHHsS  0Opa3oBaTeNbHOM  JESATEIbHOCTH  OpPTraHU3alUSIMU,
OCYIIECTBISIOIIMMHU 00pa3oBaTeNbHYIO JeSITeTbHOCTD o OCHOBHBIM
001eo0pazoBaTelbHBIM ~ IIporpaMMaM, 00pa3oBaTEIbHBIM IpOorpaMMaM  CPEIHETO
npoeCCHOHATTBHOTO 00pa30BaHMs, OCHOBHBIM MpOrpaMMaM Mpo(ecCHOHATBHOTO
0o0yd4eHwUs, TOTTOTHUTEIBHBIM 00111€00pa30BaTEIbHBIM ITPOTPAMMaM);

— ®enepanbHBIMH TOCYAAPCTBEHHBIMUA OOpA30BATENBHBIMU  CTAHJAPTAMU  BBICIIIETO
o0pa3zoBaHMUs;

— VYcraBoM M HHBIMU JIOKATHHBIMA HOPMATHUBHBIMU akTaMu Duiinana.

1.3 IlonoxeHue BCTyMaeT B CUJIy ¢ MOMEHTA €r0 YTBEPKACHUS JupeKkTopoM Pumnuana u
JIEUCTBYET A0 3aMEHbI €ro HOBbIM [lon0xeHuEM.

1.4 AuKeTHpOBaHHE — 3TO METOJ WCCIEAOBAHHUS M TEPBUYHOrO cOopa MHpopManuu y
OTJENIFHOTO YEJIOBEKA WJIM TPYMIbI JII0JeH, 00BEIUHEHHBIX IO OINpeNeJeHHOMY IMpH3HaKy. B
OCHOBE 3TOT0 croco0a — MpPOBEICHUE OIpoca, pazlaya aHKET ¢ BOMPOCaMHU, pa3pabOTaHHBIMU B
COOTBETCTBUH C TEMOH HCCIIECIOBAHUS.

2. llesb, 3a1a4u ¥ NPUHIMIBI AHKETHPOBAHHSA
2.1 llenp aHKETUPOBAHUS — ONpEAEICHUE BOCTPEOOBaHHOCTH oOyyaronmxcsi B Ounuane
Ha pBIHKE TpyJa, a TakXKe BBIABICHHE TPEOOBAaHWH W MPEANOYTCHUH, NPEIbIBISIEMBIX
paboToxarensMu K 00ydyaromuMcs 00pa3oBaTeIbHON OpraHU3alHH.
2.2 OCHOBHBIE 337]a4M AHKETUPOBAHUS:
— ONpEeACTUTh YPOBEHb BOCTPEOOBAHHOCTH OOYYAIOUIMXCS HA PErMOHAJBLHOM pPBIHKE
TPYyZa, B OTACTBHBIX OPraHU3AMAX/TIPEIIPUATHAX;
— YCTaHOBHTbH CTENEHb COOTBETCTBHS MOATOTOBKH (KadecTBa 00pa3oBaTEIbHOIO YPOBHS)
oOydJaronuxcsi TpeOOBaHUSAM pabOTOATENCH;
— co3aarh 0a3y NaHHBIX BaKaHCHI OpraHM3alUi/MpeANpUSTHN/yUpEeKACHUN PpEruoHa,
SBIISTFOIIIMXCSI TOTEHINAIBHBIME PA00TOAATEIISAMH;
— BbIpa0OTaTh JCUCTBHS, HAINpaBlICHHbIE Ha YIyYIICHHE KauyecTBa IMOATOTOBKU
oOydJaronmxcs;



— OIpeneauTh TOTOBHOCTh paboTojaarenel K COTPYIHHUYECTBY C 0O0pa3oBaTeIbHON
opraHmauI/Ieﬁ, B T.4. UX KXCJIIAHHUC Yy4aCTBOBATbH B MOATI'OTOBKC 06yan0H1ch;1 Ddunuaina.
2.3 AHKETUPOBaHUE OCYIIECTBIIAECTCS Ha OCHOBE CJICAYIOIINX TPUHIUIIOB:
— COOTBETCTBHE COJIEp>KaHUsI aHKET CTPATErMYeCcKuM LeisaM U 3agadam Ounana;
— CHCTEMHOCTb U MOCIIE0BATEIHLHOCTD MPOLEAYP AaHKETHPOBAHMUS;

— HH(OPMATHUBHOCTb.

3. Opranu3auus v NpoBeJeHNe AHKETHPOBAHUS

3.1 Cpoxku npoBeeHUS aHKETUPOBAHUS, LIEJIM U 33/1a4l, KATErOpHsl PECIIOH/ICHTOB, JIUIIA,
OTBETCTBEHHbIC 3a OpraHU3alMIo, IMPOBEJACHHE U O00pabOTKY pe3ylbTaTOB AHKETUPOBAHMS,
OTIpeeNAI0TCS MPUKa3oM AupekTopa Ouinana.

3.2 AHKeTHpOBaHHME MPOBOJUTCA IO YTBEPKICHHOMY IpaduKy He Oosiee OAHOTO pa3a B
TO/I.

3.3 Bompockl B aHKeTe MOTYT pa3MeUIaTbCs MO TEMaTHYeCKHMM OJIOKam: BBEICHHE,
CBeZIeHHsI 00 OpraHu3alUu/TIPeANPUATHH/YUPEKACHUH, NEPEYeHb BOMPOCOB, OTHOCSIIUXCS K
HaIlpaBJICHUIO UCCIIEIOBAHMUS.

B aHkeTax MOTyT OBITH UCIIOJIB30BaHBI CeAyIONINE (POPMBI OTBETOB:

— aJbTEPHATUBHBIN BEIOOP OAHOTO (MM O0Jiee) OTBETA U3 HECKOJIBKUX;
— OLIEHMBaHHUE NPEJIOKEHHBIX KPUTEPHUEB 110 MPEUIOKEHHOH I1IKaJIe;
— HamMCcaHWe KPAaTKOTO OTBETA.

3.4 Onenka yJ0BJIETBOPEHHOCTH paboOTOMaTeIel Ka4eCTBOM TOJTOTOBKH O0YJarOITUXCSI
o HAmpaBlIEHUSIM  MOATOTOBKH MPOBOAUTCS AHKETUPOBAHUEM  MPEACTABUTENS
OpTraHu3aIH/TIPEANPUITHH/ yIPEKICHHH, HEIMOCPEICTBEHHO pykoBozsmero  paboToit
00yYaromuxcs U CIIOCOOHOTO OLEHUTh YPOBEHb UX MPO(PECCHOHATBHBIX KOMITETECHITHIA.

3.5 AHKETHpOBaHHE SIBISCTCS AaHOHUMHBIM M IIPOBOJAMUTCS B OJIAHKOBOU (hopMe.

3.6 Ilepen mpoBeneHHMEM aHKETUPOBAHMS JIMIO, MPOBOSIICE aHKETUPOBAHUE, 00I3aHO
O3BYYUTb PECHOHJIEHTaM IeJib AaHKETUPOBAHUS, IMOPSIOK AaHKETHpPOBaHHS (IpU 3TOM 0CO00
oTMeydaeTcsi o0ecrieyeHrne aHOHMMHOCTH), IPOIIEYPY 3alOJIHEHUSI aHKET (OTBET BbIOMpAeTCs U3
MPEJICTABICHHBIX B aHKETE€ BApHAHTOB, JTMOO 3aMOJHSETCS CIEHUANbHOE IOJIE A OTPa’KeHUs
JMYHOTO MHEHHS PECIIOHJICHTA), TPOChOY 00 OTBETCTBEHHOM OTHOIICHUH K MPOLIEAYPE.

3.7 OO6paboTka pe3yabTaTOB aAHKETHPOBAHUS ¥ AaHAIW3 COJCPKAHUS  aHKET
OCYILIECTBIISICTCSI OTBETCTBEHHBIM 32 aHKETUPOBAHHE JTUIIOM. Pe3ynbTar (0T4eT) mpecTaBisieTcs
B anMuHUCTpanuio Punuana. UITorm aHKeTUpPOBaHUS YUYUTHIBAIOTCA aJIMUHUCTpanuel @unmana
IpY IPUHATHH YIIPABICHUECKUX PEIICHUH 1Mo mpobiieMaM KadecTBa 00pa3oBaTeIbHO Ipoliecca,
ycloBuil Tpyaa B @unnaie ¢ coOII0eHHEM YCIOBUS aHOHUMHOCTH.

3.8 Ankera cuuTaercs He NEHCTBHUTENBHOM, €clM Ha JBaAlATh HMPOIEHTOB BOIPOCOB
PECIIOHJIEHT HE J]aJl OTBETHI.

3.9 AHKeThI XpaHsITCs B OyMa)KHOM BapuaHTe B TEUEHUH OAHOTO roja B Ounnane.
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